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GUEST SERVICES
 

CODE OF CONDUCT
 

LIFE JACKETS
 Life jackets are available for use throughout Hurricane Harbor.

Life jackets are complimentary and are available to any guest
wishing to use one. Children, first-time swimmers, and weaker
swimmers are encouraged to wear a life jacket. Some
attractions require Guests below a specific height to put on a
life jacket before participating in the attraction. Aquatics staff
and lifeguards reserve the right to impose 
the use of life jackets as needed. For specific attraction
requirements, please visit our accessibility guide. Guests are
permitted to wear their own life jacket; however, it must be
Coast Guard approved.

LOST PARENTSChildrenwho are separated from their parties will be 
taken to Lost Parents,located by the west corner of Adventure
Cove’s Lounge Deck.

CABANA RENTALS You will love the relaxation and privacy of our
private cabanas which provide a private pool side retreat, a locker
and other amenities. Secure your spot in a cabana ahead of time
and rent online, or reserve the day of your visit at the Cabana
Rental Stand on the Adventure Cove Lounge Deck. These cabanas
provide you with a fantastic place to escape the crowds and rest
when needed.

TUBE RENTALS Single and double tubes are so much fun! Reduce
your wait times and rent your own personal tube for the day at
Beach-comber Tube Rental, located near the changing and
showering facilities. Take advantage of our free tube holding
program so that you don’t have to carry your tube 
all day. Free tubes are available at those rides that require them.
You may use a provided tube once, then hand it to the next person
in line. For your safety, no other personal recreational flotation
devices are allowed in Hurricane Harbor.

SMOKE-FREE ENVIRONMENT Thereisnosmoking in the park. 
A smoking area is located outside the main entrance
of the theme park.

Line jumping and profanity are offensive to our
Guests. Inconsiderate people are subject to an escort
from the park with no refund.

No personal rafts or other flotation devices may be used in
Hurricane Harbor. Running is not allowed anywhere in the water
park. Diving is not allowed for safety reasons.

Guests should shower prior to entering the pool. Hurricane Harbor
shower facilities are located near Monsoon Marge’s.

CHAPERONE POLICY Guests 16 years of age or younger must have
a chaperone 21 years of age or older to enter, and remain in the
park. Only 6 guests per chaperone, and valid photo ID must be
presented.

THANK YOU TO OUR SPONSORS

 Cowabunga Burger

Dippin’ Dots® 

Pineapple Pete’s 

Primo’s Pizzeria

Treasure Chest Tiki Bar
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